The BRC'’s 9th Retail Crime Survey, spanning 2000/2001, captured information from retailers trading
through 23,000 outlets in the UK, with just over 1 million employees and a retail turnover of £105 billion
(44% of UK retail turnover).

The full Retail Crime Survey reports in detail on each major type of retail crime, giving risk rates for each
category of retailer. There is separate reporting for the small and medium enterprise (SME) sector for
each type of crime.

The relative stability reflected in the Crime Survey figures has only been accomplished due to the massive
capital investment in crime prevention strategies made by retailers over the last five years.

The problem of retail crime remains very large and very real. Retail crime does not stop at the shop door.
Many of the problems faced by retailers are the result of various external factors that cannot be effectively
controlled or managed from the shop floor.

We are focussing a great deal of effort and resources to tackle those problems that are within our remit,
and we can report some significant successes in crime reduction. We are not complacent about crime,
and the social and criminal justice agencies cannot be complacent either.

The survey results indicate that the full impact of crime and crime prevention amounted to an estimated
£2.4 billion in 2001, down from an estimated £2.5 billion in 2000.

This equates to a cost of approximately £100 per household and is equal to 1% of UK retail turnover.

The estimated cost of crime was up by £100 million (6%6) to £1.8 billion, compared with £1.7 billion in 2000.

The Impact of Theft

The cost of customer theft is estimated to have decreased to £830 million from £900 million. The number of
known incidents increased to 2,597 per 100 outlets from 2,256 per 100 outlets in 2000, an increase of 15%.

Staff theft is estimated to have increased to £640 million from £590 million. The number of known incidents
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Retail robberies increased to 6 per 100 outlets in 2001 from 3 per 100 outlets in 2000.

Incidents of physical violence against staff increased to 7 per 1,000 employees in 2001 from 5 per 1,000
employees in 2000.

The main cause of physical violence was the prevention of customer theft, which accounted for 66%
of all cases.

Crime Prevention Measures

Retailers spent an estimated £608 million on crime prevention in 2001, a reduction from the estimated £762
million spent in 2000. However, over the last five years, we estimate that retailers have spent a massive
£2.7 billion on crime prevention strategies allowing costs to be stabilised in 2001.
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require a specialist provider

Reliance Security Services is an established market leader
in the provision of total security solutions to retail
businesses across the UK.

Employing over 10,000 people from a network of local offices, our services include manned
security, electronic surveillance, car park management and personnel, keyholding and
mobile response.

Through our specialist retail division, we are dedicated to the unique requirements of this

sector and essential security needs are balanced with the highest levels of customer care
and staff protection.

For more information, please call 0870 606 m

or visit www.reli s
email: i;fo@rell
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